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Print Quality

Poor print quality Battery pack, or 6 AA batteries, 
may be worn out and not 
properly holding a charge.

Battery life is approximately one to 
three years, depending on its use and 
care. Order a replacement battery 
pack or insert 6 new AA batteries. 

Poor print quality. Dust or adhesives accumulated 
on the print head.

Clean the print head. (Refer to 
page 75 for instructions on cleaning 
the printer.)

Poor print quality Media not usable. Try another media cartridge.

Void areas or lines appear on 
printed text.

A creased line occurs on the 
label. When printing over the 
crease, the ribbon ink cannot fill 
in the indenture.

• Advance the label material to jump 
over the crease.

• Reprint your label.

Void areas or lines appear on 
printed text.

Ribbon wrinkling. • Remove the cartridge from the printer 
and advance the ribbon by rotating the 
take-up spool clockwise until the 
wrinkled/damaged ribbon is no longer 
visible (typically about one or two full 
turns). 

• Reinstall the cartridge and continue 
printing normally.

OR, try a new cartridge.

Black line displays on first label 
printed.

When the cartridge is left in the 
locked position (when not in 
use), the print head is pressed 
against the platen roller, causing 
a vertical pressure point line (or 
residual burn line) to appear on 
the tape.

Unlock the cartridge as soon as you 
are done printing more labels. This 
will prevent the warm print head from 
burning the ink from the ribbon onto 
the next label under the print head.

  

Problem Cause Corrective Action

Rotate spool clockwise to advance ribbon
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Labels 

Printer will not feed labels. The leading edge of the label roll 
is uneven or torn (not a straight 
edge).
Locking lever not engaged.

Use a pair of scissors to cut a straight 
leading edge on the label roll.
Verify the locking lever is in the correct 
position.

Press Print but nothing feeds out Locking lever not engaged.
Damaged label cartridge.
Exit chute jammed.

Verify the locking lever is in the correct 
position.
Insert a different label cartridge.
Verify exit chute is not blocked

Compressed print, poor 
registration

Dirty platen roller Make sure the last cut label has been 
removed from the label tray.
Clean the platen roller. (See page 75 
for cleaning information.)

Error - “No / Invalid Cartridge” No cartridge or non-Brady brand 
cartridge installed.
Damaged circuit board on 
label/media roll. 

Verify that Brady media cartridge 
installed.

• Replace label/media roll. 
• Press [CLEAR/ESC] key to clear error

Error - “Insert labels” Damaged contacts in receiver 
slot of lower printer base.

Contact Technical Support.

Printing a symbol produces the 
“Cannot Fit” message.

Some symbols cannot print at 
6 pt font.

Change the font size to 9 pt or larger.

Error - “Check Cartridge / Lever” Locking lever not engaged.
Cartridge is empty.
Label is jammed.

Verify the locking lever is in the correct 
position.
Insert new cartridge.
Remove cartridge, cut off damaged 
portion, reinsert cartridge.

Problem Cause Corrective Action



 M210/M210-LAB User Manual 73

Program

Invalid terminal repeat value 
entered.

The value entered is out of the 
range.

The acceptable range is between the 
minimum of 0.2 inch (50.8mm) to the 
maximum of 40 inches (1016mm).

Error - “Cannot Fit” Font size and settings too large 
for label.

• Change the font size to a smaller font. 
(See page 34.)

• Delete some text.
(See page 33.)

Error - “Cannot Fit” There are too many lines of text. 
The maximum number of lines 
allowed is four, but may be less 
when using pre-sized labels.

A blank line is considered another line 
of text. DO NOT press ENTER at the 
end of a line if you DO NOT want 
another line. (See page 32.)

Error - “Cannot Fit” Wrong label type or orientation • Select a different label type (e.g., 
banner landscape). (See page 50.)

• Change orientation (vertical or 
horizontal). (See page 51.)

“Cannot Fit” message received 
while typing.

No more room on the label using 
the font currently in use.

• Check the label type. Sometimes 
wiremarker or fixed length is 
accidentally selected rather than 
banner.

• Check that an additional line of text 
was not inadvertently added.

Left and right justification not 
working.

The printer currently does not 
support left or right justification. 
All label text will be center 
justified only.

No action required.

Text not centered on label. Possible blank spaces added to 
text.

Press Clear , then re-
enter text.

A large section of blank label 
prints after text.

Possible blank lines added after 
text.

Press Clear , then re-
enter text.

Cannot change location of the 
human readable text in a 
barcode.

The human readable text is 
automatically added below the 
label. This position is fixed and 
cannot be changed.

No action required.

Cannot add checksum character 
in barcode.

The printer does not allow 
checksum characters to be used. 

No action required.

Problem Cause Corrective Action
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Menu does not display all label 
types.

The M210/M210-LAB only 
displays the label types that will 
work with the installed label 
material (cartridge). Fewer label 
types are supported when using 
pre-sized cartridges.

Insert the proper label material 
(cartridge) for the labels you want to 
produce.
Examples:

• If using Nylon, Vinyl or Polyester 
continuous labels, all labels types will 
be shown. 

• If using Self-Lam labels the only label 
types displayed are Banner 
Landscape, Fixed Length and Wire. 

• If using Permasleeve labels, the only 
label types that will be shown are 
Banner Landscape and Fixed Length. 

• Only .75-inch media will work with 2D 
barcodes.

Cannot change to a different 
language.

Pressed a wrong key while in 
language setup.

Reset the language. See page 22 for 
information on setting a specific 
language.

Datamatrix and/or QR code can’t 
be entered.

Label type is set to Banner 
Portrait.

Set label type to Banner Landscape.

Unable to exit screen or feature. Pressing the CLEAR key only 
erases data on the screen.

Press the CLEAR key twice to exit 
from a feature or screen.

Text on pre-sized labels is not 
positioned correctly.

Sensor is blocked by debris. Remove the cartridge and blow debris 
off of the sensor using a can of 
compressed air or a lint-free swab. 
See page 75.

Problem Cause Corrective Action
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Cleaning the Printer
Cleaning the printer will improve print quality and legibility. It also increases output, machine life, 
printer reliability and performance.

Display Screen
1. Lightly moisten a soft (non-scratching) cloth with isopropyl alcohol.
2. Gently wipe the display screen until clean.

Internal Components
Internal components that require cleaning are the print head, platen roller and sensor.

1. Turn the printer off.
2. Open the printer cover and remove any cartridge currently in the printer.

Note: Make sure the locking lever is in the UNLOCK position. If not, you will not be able to access 
the print head.

3. Blow debris off of the sensor using a can of compressed air or a lint-free swab.
4. Using a lint-free swab moistened with isopropyl alcohol (or a swab from the Brady PCK-6 

Cleaning Kit), gently swab the print head.
5. With the same moistened swab, gently brush the platen roller.

Platen Roller

Sensor

Print Head
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A Symbols

Symbols for all enabled applications are available for use on any label, regardless of the 
application/label type in use. See page 36 for information on how to apply symbols to your labels.

Assorted
Warning

Home Electrical (M210 and Russian only)

Electrical (M210 and Russian only)

Arrows

DataComm (M210 and Russian only)
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Miscellaneous 

Miscellaneous (Russian only)

? ¿ ¡ ; < >

[ ] ^ { } |

~ 2 £ €

 - + = ! @ # $ % &

* ( ) : , . " / \
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Greek
Note: Available Greek symbols will depend on version of printer.
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Lab
If a symbol cannot print in 6 pt font the “Cannot Fit” error message will display. Change font size to 9 pt. Some 

symbols will display as  in the editor.
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B Supported ASCII Characters

Barcodes
When creating barcodes reference the tables below for supported characters.

Code 39

Code 128

Datamatrix and QR Codes

A B C D E F G H I J K L M

N O P Q R S T U V W X Y Z

0 1 2 3 4 5 6 7 8 9  (space)

- . $ / % +

A B C D E F G H I J K L M

N O P Q R S T U V W X Y Z

a b c d e f g h i j k l m

n o p q r s t u v w x y z

0 1 2 3 4 5 6 7 8 9  (space)

! " # $ % & ' ( ) * + , -

. / : ; < = > ? @ [ \ ] ^

_ { | } ` ~

A B C D E F G H I J K L M

N O P Q R S T U V W X Y Z

a b c d e f g h i j k l m

n o p q r s t u v w x y z

0 1 2 3 4 5 6 7 8 9  (space)

! " # $ % & ' ( ) * + , -

. / : ; < = > ? @ [ \ ] ^

_ { | }
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C Regulatory Compliance

Agency Compliance and Approvals

United States
Note

This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, and may radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following 
measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.
• Consult BRADY Technical Support for help.

Changes or modifications not expressly approved by the party responsible for compliance 
could void the user’s authority to operate the equipment.
THIS CLASS B DEVICE COMPLIES WITH PART 15 OF THE FCC RULES. OPERATION 
IS SUBJECT TO THE FOLLOWING TWO CONDITIONS: (1) THIS DEVICE MAY NOT 
CAUSE HARMFUL INTERFERENCE, AND (2) THIS DEVICE MUST ACCEPT ANY 
INTERFERENCE RECEIVED, INCLUDING INTERFERENCE THAT MAY CAUSE 
UNDESIRED OPERATION.

Canada
Innovation, Science and Economic Development (ISED)
Canada ICES-003:
CAN ICES-3 (B)/NMB-3(B)
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Europe

RoHS Directive 2011/65/EU, 2015/863/EU 
This product is CE marked and complies with the European Union's Directive 2011/65/EU 
OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 8 June 2011 on the 
restriction of the use of certain hazardous substances in electrical and electronic 
equipment. 
EU Directive 2015/863 of 31 March 2015 (RoHS 3) amends Annex II to Directive 
2011/65/EU of the European Parliament and of the Council as regards the list of restricted 
substances.

Batteries Directive 2006/66/EC amended by Battery Directive 2013/56/EU
This product contains a lithium battery. The crossed-out wheeled bin 
shown to the left is used to indicate 'separate collection' for all batteries 
and accumulators in accordance with European Directive 2006/66/EC 
amended by Battery Directive 2013/56/EU. Users of batteries must not 
dispose of batteries as unsorted municipal waste. This Directive 
determines the framework for the return and recycling of used batteries 
and accumulators that are to be collected separately and recycled at 
end of life. Please dispose of the battery according to your local 

regulations.
Notice to Recyclers

To remove the lithium battery pack:

1. Turn the printer over, open the battery compartment door, and remove the battery 
pack.

2. Dispose of in accordance with local regulations.

To remove the lithium coin cell battery:

3. Disassemble printer and locate the lithium coin cell battery located on the main circuit 
board.

4. Remove the battery from the board and dispose of in accordance with local 
regulations.

Turkey
Turkish Ministry of Environment and Forestry
(Directive on the Restriction of the use of certain hazardous substances in electrical and 
electronic equipment).
Türkiye Cumhuriyeti: EEE Yönetmeliğine Uygundur

Waste Electrical and Electronic Equipment Directive
In accordance with the European WEEE Directive, this device needs to be 
recycled in accordance with local regulations.
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Mexico
Energy Statement:
Consumo de energia en operacion: 3.35 Wh
(Energy consumption in operation mode)
Consumo de energia en modo de espera: 0.1 Wh
(Energy consumption in standby mode)


