


Maintenance
Cleaning the Printer

Sensor Locations

4. Clean the other three sensors indicated in the figure above.

5. Insert the straw into the nozzle of a can of
compressed air and align the tip of the straw
with the holes outlined in the picture to the
right. Spray air to clean the color sensors
within.

6. After cleaning the sensors, carefully lower
the media guide, then tighten the screw.

7. Wipe the two other sensors in the media
feed path. (Outlined in the figure above.)

8. Also, wipe the sensor under the cutting
mechanism in the media exit chute.
(Outlined in the figure above.)
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Maintenance
Cleaning the Printer

Printhead

To clean the printhead:
1. Unplug the printer from the electrical outlet.
2. Remove the ribbon and labels.
3. Fill the plastic bottle from the cleaning kit with Isopropyl alcohol.
Note: Do not rub the swab over the bronze-colored area of the printhead.

4. Moisten one of the foam swabs from the cleaning kit with the alcohol and gently rub across the
green and black area of the printhead.

CAUTION! Use only the materials supplied in the cleaning kit. Using other
A materials may permanently damage the printhead.

5. Replace the ribbon and tape.
6. Close all covers and plug in the power cord.
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Maintenance
Cleaning the Printer

Media Wiper

To clean the media wiper:

1. Turn the printer.

2. On the media wiper blade, push the notch to the left through the trough.

3. Clean the exposed foam bits with a pre-moistened swab from the cleaning kit.
4. When finished, slide the notch to the right to close.

Note: The media wiper pad is sold as an accessory and can be replaced by lifting up the media
wiper, sliding out the old pad and sliding in the new.

5. Replace the ribbon and tape.
6. Close all covers and plug in the power cord.
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Maintenance
Cleaning the Printer

XY Cutter Blade
To clean the XY cutter blade:

1. Unplug the printer from the electrical outlet.
2. Remove the ribbon and labels.

3. Open the cover of the printer
4

Unscrew the thumbscrew of the XY cutter
module.

5. Lift the cutter module from the carriage.

6. Using a cotton swab moistened with the Isopropyl alcohol, clean off any dust from the area
where the blade sticks out.

To re-install the cutter module:

7. Place the flat surface of the collar against the carriage, then insert the cutter module into the
carriage.

8. Tighten the thumbscrew until it clicks.
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Maintenance
Cleaning the Printer

Upper Guide and Cut Pad

Overtime, dust and adhesive builds up on the upper guide and the cut pad. These parts can be
removed for cleaning.

To remove the Upper Guide and Cut Pad:

1. Unscrew the XY plotter thumbscrew 2. Grasp the cutter module and gently pull up to
completely to remove it. remove it from the carriage.

3. Use a magnetic screw driver (so screws 4. To remove the upper guide, gently loosen the
do not drop into the printer) remove the unscrewed end of the upper guide, then swing
upper guide screw. the guide out from under the XY cutter carriage.

5. Use a moistened wipe from the cleaning kit to clean the upper guide.
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Maintenance
Cleaning the Printer

6. Remove the cut pad screws. 7. Gently pull up on the tab to loosen the cut
pad, then swing the cut pad out from
underneath the XY cutter carriage to remove it.

8. Use a moistened wipe from the cleaning kit to clean the cut pad.
To reinstall the cut pad and upper guide:

9. Tuck the left edge of the cut pad underneath 10. Re-insert the two screws into the aligned
the cutter module carriage, then swing the holes and tighten.

right edge back into place, lining up the holes
for the screws.
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Maintenance
Cleaning the Printer

11. Tuck the left edge of the upper guide 12. Replace the upper guide screw into the
underneath the cutter module carriage, on top of screw hole and tighten.

the cut pad, aligning the hole on the right side

with the empty screw hole.

13. Replace the cutter module by placing the flat surface of the collar against the carriage, then
inserting the cutter module into the carriage.

14. Insert the thumbscrew in the hole on the side of the cutter module carriage and tighten until it
clicks.
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Maintenance
Replacing the Printhead

Replacing the Printhead

Replace the printhead if you consistently see the same unprinted spots on labels. Both 300 and 600
dpi printheads are available. Make sure to use the appropriate printhead for your model of printer. You
can see whether you have a 300 or 600 dpi model on the about screen. A mismatched printhead will
not work properly.

Contact Brady Technical Support for the replacement printhead part number. See “Technical Support
and Registration” on page iv.

CAUTION! Take the following precautions to avoid damaging the printhead
A with electrical discharge or mechanical influences.

» Set the printer on a grounded surface. Leave the printer plugged in, but turn off
the power.

» Ground yourself (with an anti-static wrist strap, for example).

* Do not touch the connectors.

* Do not touch the heating element with hands or hard objects.

To replace the printhead:

1. Remove the label supply from the printer. See “Removing the Labels” on page 19.
2. Open the ribbon door and remove the ribbon. See “Removing the Ribbon” on page 17.

CAUTION! If the printhead is hot, allow it time to cool before proceeding.
A Handling a hot printhead could result in burns.

3. Push the printhead down, pull on the locking pin, and then lift up the printhead.
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Maintenance
Replacing the Printhead

4. Rotate the printhead to expose the cables. Note the orientation of the cables so that you
attach them to the new printhead in the same orientation.

5. Remove the two cable connectors, one white and one black. To remove the white cable,
squeeze the tab to release it while pulling it out.

Squeeze Tab
to Release

8. Release the pin to lock the printhead in place.
9. Reinstall the label supply and ribbon, then close the ribbon door and rear cover. See “Loading
Supplies” on page 15.
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Messages indicate the problem for the task being performed and also provide a possible corrective
action. The following sections provide additional information for troubleshooting printer errors.

Depending upon the severity, you may not be able to continue until the error has been corrected.
These icons display on the printer when an error has occurred.

Error - the printer cannot continue the current print job or start a new one.
This can also mean that the requested operation has failed.

Warning - the printer can print the current job but cannot receive new print jobs.

Information - this is informational only; it does not stop the current print job nor
does it prevent the printer from receiving new jobs.

CE B

Error/Severity Cause Corrective Action
Printer cover opened during Printer cover is open. Close cover to continue.
printing.
Error 16 m
Printer too warm. The printhead is too hot. The printhead has reached

maximum operating temperature.
Let the printhead cool down for

Error 18 m approximately 10 minutes, then
re-initiate the print job.

Media wiper arm open. The media wiper arm is in an open | Close the wiper arm or press OK

position. to continue.
Error 21 E]

Media wiper arm closed. The media wiper arm is in closed | Open the wiper arm or press OK
position when it should be open. |to continue
Error 22 E]

Error reading media memory cell. | Media sensor cannot detect Remove and replace media.
supply type. See Loading Supplies on page 15.
Clean Sensors on page 97.
Error 48 E] If the error persists, contact

Technical Support.
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Error/Severity

Error reading media memory cell.

Error 49 E]

Cause

Printer cannot read/write to the
smart cell.

Troubleshooting

Corrective Action

Remove and replace labels.
See Loading Supplies on page 15.
Clean Sensors on page 97.

If the error persists, contact
Technical Support.

Error reading media memory cell.

Error 50 E]

Data may be corrupted.

Open cover and install label
correctly. The message
automatically clears.

If error persists, contact Technical
Support.

Error reading media memory cell.

Error 51 E]

The smart cell is the wrong
version.

-or-
Printer class is not valid.
-or-

Printer version is not valid.

Open cover, remove and re-install
labels. The message
automatically clears.

If error persists, contact Technical
Support.

Media remaining value has
reached O.

Error 52 m

Label or ribbon has been
exhausted.

Replace the depleted supply.
See Loading Supplies on page 15.

Media sensor shows end of
media.

Error 53 m

Label supply has been used up or
is incorrectly installed.

Insert a new label roll if used up.

- Or -

Feed the leading edge of the
labels past the indicator and verify
media guides are positioned
correctly. See Installing Labels on
page 17.

Media is jammed.

Error 54 m

Labels are jammed along the
media path.

Clear the jam by gently removing
any crumpled media from the
media path.

- or -
1. Remove the label roll.
2. Cut off the crumpled end.

3. Re-insert the label roll. See
Installing Labels on page 17.
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Error/Severity

Media not loaded correctly.

Error 55 m

Cause

Label supply is incorrectly
installed.

Troubleshooting

Corrective Action

Feed the leading edge of the
labels past the indicator and verify
media guides are positioned
correctly. See Installing Labels on
page 17.

Ribbon Out

Error 58 m

Ribbon has reached the end.

Replace ribbon and close printer
cover.

See Installing the Ribbon on
page 15.

Install ribbon color xxx.

Error 63 E]

The ribbon is the wrong color for
the job. Message displays when
the selected ribbon color is not
found in the label panel.

If a spot color paneled ribbon is
installed when the user picks the
current ribbon, the next color
panel on the ribbon is used to print
the requested color.

If a monochrome ribbon is
installed when the user picks the
current ribbon, the print job
continues with the installed color.

If the user opens and closes the
printer cover, the printer checks
the new ribbon color and resumes
printing if the requested color is
available. If the requested color is
not available on the new ribbon,
the Ribbon Color prompt is
redisplayed.

Install the ribbon color prompted
or press OK to continue.

Error reading ribbon memory cell.

Insert ribbon memory cell again or
replace ribbon.

Error 64 E]

The smart cell on the ribbon is not
being read or read correctly.

Replace ribbon if it is at the end,
otherwise remove and reinstall the
ribbon.

If the error persists, contact
Technical Support.

Error reading ribbon memory cell.

Insert ribbon memory cell again or
replace ribbon.

Error 65 E]

No ribbon is installed or is installed
incorrectly.

Replace ribbon if it is at the end,
otherwise remove and reinstall the
ribbon.

If the error persists, contact
Technical Support.
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Error/Severity

Error reading ribbon memory cell.

Insert ribbon memory cell again or
replace ribbon.

Error 66 E]

Cause

Data may be corrupted.

Troubleshooting

Corrective Action

Replace ribbon if it is at the end,
otherwise remove and reinstall the
ribbon.

If the error persists, contact
Technical Support.

Error reading ribbon memory cell.

Insert ribbon memory cell again or
replace ribbon.

Error 67 E]

The Ribbon cell is the wrong
version.

-or-
Printer class is not valid.

- Or -

Printer version is not valid.

Open cover, remove and re-install
ribbon. The message
automatically clears.

If error persists, contact Technical
Support.

Ribbon remaining value has
reached O.

Error 68 E]

Ribbon has reached the end.

Replace ribbon and close printer
cover.

See Installing the Ribbon on
page 15.

Installed ribbon is not
recommended for use with current
media.

Error 69 E]

Installed ribbon is not compatible
with the installed labels.

Replace the ribbon with one that is
compatible with the installed label
supply. Check your local Brady
website for ribbon and label
supply compatibility.

Cutter jammed.

Error 80

There is a jam in the area by the
cutter.

Remove the side panel, manually
move the cutter and clear the jam.
See Cutter Blade on page 94.
Warning: Cutter blade is sharp!
Take care to avoid injury.

Expected color not found: xxx

Error 84 m

The expected color panel not
detected. The printer timed out
searching for the correct color
panel. The memory cell indicates
the color is there but the system
can’t find it.

Clean the color sensor by
following step 5 in Sensors on
page 97. If that does not clear the
error, then replace the ribbon.

If error persists, contact Technical
Support.

Media jammed at eject path.

Error 88

Media is jammed at the label exit
chute.

Clear the jam within the label exit
chute.
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Error/Severity

Printhead not aligned.

Error 89 m

Cause

Something is blocking the
printhead from engaging properly.

Troubleshooting

Corrective Action

Open the cover and remove any
obstruction preventing the
printhead from engaging properly.

If the error persists, contact
Technical Support.

For 15" Panel
Use monochrome ribbon.
For 8" Panel

Use 15 inch panel or monochrome
ribbon.

Error 91 E]

The inserted ribbon is
incompatible with the ribbon used
to create the label.

Install either a 15 inch panel or
monochrome ribbon depending on
the error message shown.

Pinch roller is unable to engage
media.

Error 93

Something is blocking the pinch
roller from engaging properly with
the tape.

Open the cover and remove any
debris or obstructions that is
preventing the pinchroller from

engaging properly.

Storage space for print jobs is
getting low.

Error 95 m

The number of print jobs is getting
close to exceeding the storage
limit.

Wait for the current print job to
complete before sending the next
print job.

The system could not read the
printer's Label Library file.

Error 97 m

The Label Library file is out of
date.

Import a new Label Library file.
See Updating Printer Label
Library Values on page 92.

The installed labels are not listed
in the printer's Label Library. The
printer will use default values.

Error 98 m

The Label Library file is out of
date.

For optimal printing results,
update the printer's Label Library.
See Updating Printer Label
Library Values on page 92.

Installed ribbon is not
compatible.

Error 99

The installed ribbon is incorrect for
the print job.

Use a monochrome ribbon or a
spot color ribbon.
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Error/Severity

XY cutter motor cannot find its
home position.

Error 103 m

Cause

The printer needs to be reset.

Troubleshooting

Corrective Action

Open and close the cover and try
again.

XY cutter carriage is not plugged
in.

Error 104 m

The printer needs to be reset.

Power the printer off and back on
and try again.
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Troubleshooting

These situations do not produce an error code but may help resolve the problem.

Problem

Keyboard works intermittently or
not at all.

Cause

One or more keys is stuck in
depressed state.

Corrective Action

Identify any keys stuck in down
position. Repress key to unstick.
Clean the keyboard. See Cleaning
the Printer on page 93.

Media shifts when printing frames
around label causing a slight
misalignment of the frame.

Media guides not adjusted
correctly, producing slack that
allows the tape to shift during
printing.

Adjust media guides so they are

snug against the media. To make
fine adjustments to the frame, see
Adjusting Print Offset on page 56.

Text too long for more than one
color.

Press any key to continue.

Occurs when a continuous color
monochrome ribbon is installed
and the printer detects a second
color in a new area. If the existing
text is already longer than the
supported maximum label length,
you are prompted to replace the
ribbon.

Occurs when a continuous color
monochrome ribbon is installed
and a second color is added to the
label. If the existing text already
exceeds the maximum for multi-
color output, user is prompted to
replace the ribbon.

In both of these examples, the
only way to successfully print the
label is to use monocolor ribbons
and swap them out between
passes.

Replace ribbon.

Printer does not power up when
turned on.

Power cord has been pulled out of
printer or wall socket.

Check power cord.

Screen freezes; the screen is
white, there is an hourglass on the
display.

User Interface error

If the screen is frozen, see
Resetting the Printer on page 115.
If that does not resolve the issue,
update the firmware. See
Upgrading Firmware on page 91.
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Troubleshooting

Problem

Faint print on labels.

Cause

Ribbon not advancing correctly.

Corrective Action

Tension the ribbon by rotating the
rewind spool (top spool) in a
downward direction until all slack
is removed.

Try another ribbon cartridge.

Print energy might be too low.

Adjust the print-energy setting.
See Print Energy on page 55.

Media may be incompatible.

Confirm that labels and ribbon are
compatible. Check your local
Brady website for ribbon and label
supply compatibility.

No print on the label.

The label or ribbon is not loaded
correctly or out of ribbon.

Reinstall the ribbon cartridge.
- Or -
Load a new ribbon.

Poor print quality.

Ribbon and label media are
incompatible, or using an incorrect
label material and ribbon
combination.

Verify the correct ribbon for the
label roll is loaded in the printer.

- or -
Change the ribbon or label
combination.

Dust or adhesives accumulated
on the printhead.

Clean the printhead. See
Printhead on page 99.

Media wiper dirty.

Clean the media wiper or replace
the pad. See Media Wiper on
page 100.

Void areas or lines appear on
printed text.

Ribbon wrinkling.

Tension the ribbon by rotating the
spool until all slack is removed.

Try another ribbon cartridge.

Ribbon feeding out along with the
label.

Media is not compatible or the
printer needs cleaning.

Clean the printer. See Cleaning
the Printer on page 93.

If the problem is not resolved,
confirm that labels and ribbon are
compatible. Check your local
Brady website for ribbon and label
supply compatibility.

If the problem persists, contact
Technical Support.
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Troubleshooting

Problem

Labels are being cut incorrectly or
too deeply when using the XY
cutter.

Cause

Blade height, cut depth or cut
accuracy may need adjusting.

Corrective Action

Verify the blade height. See XY
Cutter Blade Height on page 58.

Adjust the cut depth. See XY
Cutting on page 57.

Adjust the cut accuracy. See
Adjusting Cutter Accuracy on
page 59.

Current ribbon color: Black

For this multi-color job, load this
ribbon last.

To continue, load another required
ribbon, then press any key.

Currently installed ribbon is a
continuous color monochrome
black ribbon.

If multi-color print job is selected,
the label quality is better when
black is printed on top of the other
colors.

Load required ribbon color.

Resetting the Printer

If the screen “freezes” (i.e., does not accept any keystrokes), reset the printer.

1. Press and hold the power button for 5 seconds.
The system performs the initialization process and starts the printer.

Note: If the printer still does not initialize after holding the power button:

2. Use the On/Off switch to turn the power off and back on.

IMPORTANT! Any data in the Editor at the time of the reset will be lost.
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A Reference Images

PreMade Labels Reference Images - Europe

For information about the available labels for Europe contact your local Sales Representative.

Note: PreMade Labels for Europe are available only in French, German, Italian and Dutch.

PreMade Labels Reference Images - North America

Reference the following labels when creating PreMade Labels.
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Admittance, Exit, Confined Spaces

Reference Images

PreMade Labels Reference Images - North America

[T [
CORFRED conrnep seace| | CONSIRIETOV || DORELEVIER | e souewnr
SPACE ENTER BY PERMIT ONLY KEEP OUT PERSONNEL ONLY PERSONNEL ONLY
301-4"x6" 302 -4"x 6" 303-4"x6" 304 -4" x 6" 305-4"x6"

[ @ancen> | IICAUTION/ M CAUTION

HCHICLUACE| | KEEPOUT | (‘omei | | e | | dievasss
306 - 4" x 6" 307 -4" x 6" 308 -4" x 6" 309 -4" x 6" 310-4"x 6"
e, || B OS] tsen | | Twamow || A
311 -4"x6" 312 -4"x 6" 313-4"x 6" 314 -4" x 6" 315-4"x 6"

%z | |EXIT| | «EXIT| EXIT=

TRESPASSING ONLY
316 -4" x 6" 317 -4" x 6" 318 -4" x 6" 319-4"x 7" 320-4"x 7"
- FIRE EXIT FIRE EXIT -

321-4"x 14" 322 -4"x 14"
THIS DOOR FOR

NO EXIT NQ;I¢N

323 -4"x 6" 324 - 4" x 6" 325-4"x 6"
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&2 BRADY

Reference Images
PreMade Labels Reference Images - North America

Alerts and First Aid

EYE WASH

WASH HANDS

S STATION

326 - 4" x 6" 327 - 4" x 6" 328 -4"x 10"

EYE WASH |
¥ Derstan

STATION

329 - 4" x 10" 330 - 4" x 10"
N CASE nEcv;::ABLE
OF EMERGENCY O
DIAL 911 CANS ONLY
331-4" x 6" 332 -4" x 6"

Chemical - Hazardous Materials

Contains Ashestos Fibers _:: E MEHG ENCT
Avoid Creating Dust DIES EL FLAM MABLE FU EL
caper nd Lung FU EL GAS SHUTOFF
333 -4"x4" 334 -4"x 6" 335-4"x6" 336 -4"x6"

Conduit - Voltage

408 - 2.25"x 9" 409 - 2.25" x 9" 410-2.25"x 9"

411-225"x 9" M2 -2.25"x9"
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Electrical Hazard - Lockout

A DANGER

Arc flash hazard!

A DANGER

Arc Flash And Shock Hazard
Appropriate PPE Required

ER |
Arg Flash And Shack Hazard
Agpraprisis PPE Aequired

4 DANGER PELIGRO ik
o Thah Rkago e e
Feririza

Hazn-d

Reference Images

PreMade Labels Reference Images - North America

& SIEEE | [mmmmenee | [Emoeme =2 |/ HIGH
e | || VOLTAGE
337-3"x5" 338-3"x 5" 339-3"x 5" 340-3"x 5" 341-4"x 6"
e e
@ancen) |l A DANGER[CAUTION]I[CAUTIONJLA L0
HIGH LOCK| |THIS MACHINE
VOLTAGE n oUT MUST BE
=— FOR LOCKED OUT
ALTO Mazardons — PRIOR TO Hagardows
VOLTAJE | | Moiwichm SAFETY| | SERVICING | | &t
F:-llr;j.l:l AT Haep wan
342 6" x 4" :."n“:;'i'.?"m 344 - 6" x 4" 345 - 6" x 4" ¥ con cr uikshad,
rdlﬂ'fl:.-:luwu_n. :':;ﬂi,f:‘_;”.’._
343 -8" x 4" 350 - 8" x 4"
DN (CLECTRICAL| T R
36 INCHES OSHA-NEC REGULATIONS SII-:IS":'IE)FI{:F BEFORE SERVICING] | == FOR SAFETY
351-4"x 10" 352 -3"x 5" 354 - 2.25" x 5" 355 - 2.25" x 5"
"\ LOCKOUT
=—  HERE
356 - 2.25" x 5"
119
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Reference Images
PreMade Labels Reference Images - North America

Fire
FIRE FIRE
EXTINGUISHER EXTINGUISHER
361 -4"x14" 362 -4"x14"

EMERGENCY FIRE m
use o e Ii FIRE HOSE

358 -4'x6" 359 -4"x6" 363 -4"'x6"  365-4"x10"

Funny Signs
e T R
(DANGER ) CAUTION
COMPLAINT
HARD HEAD STORES N PADCRESS DEPARTMENT
PROTECTIVE BOOTS Ml
AREA MAY BE REQUIRED 100 MILES
366 - 4" x 6" 367 -4" x 6" 368 -4" x 10"
0O YOU WANT TO TALK TO
weehaneser || LIKEIDO | | NO SMOKING
WHAT'S GOWG ON? ENLE e TCALAE
369 -4" x 6" 370 -4"x 6" 372-4"x6"

NO
WHINING

371-4"x6"
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Reference Images
PreMade Labels Reference Images - North America
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Reference Images
PreMade Labels Reference Images - North America

Graphics - Packaging

¢ ® D] X

046 047 048 049
050 051 052

Graphics - PPE

038

Wb
43

0
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Reference Images
PreMade Labels Reference Images - North America

Graphics - Prohibition

073 075 076 077

078 079
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&2 BRADY

Reference Images
PreMade Labels Reference Images - North Ameri

Graphics - Signal Words

CDANGER ) NOTICE 5&%}?’ : =|v.w

080 081
. _ _
AVISO [l resiitos
089 090 091 094 095
AVIS
096 099

Graphics - Warning

VA NANSVNSA// NN NI /N

A LD N AL A LA A
/\/\/\/\A/\/\/\/\

Inspection

DATE INITIALS DATE INITIALS

402 - 0.5"x 2" 403 - 0.5" x 2"
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Reference Images
PreMade Labels Reference Images - North America

Machine - Operational

HARD HAT HOT
AREA

374 -4"x 6" 376 -4"x 6"

A DANGER

% PHCHZONT (2

378-4"x 6" 379-4"x 6"
CAUTION
THIS EQUIPMENT DO NOT OPERATE

STARTS WITHOUT GUARDS
AUTOMATICALLY
380 -4" x 6" 381-4"x6"

4L CAUTION A WARNING
M sl lw h Mo:ring z?qui_pmqnt
r.':r .hu aren ? ic:ilw::;ause severe

KEEP AWAY

382 -4"x6" 384 -4" x 6"
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s
Reference Images
PreMade Labels Reference Images - North America

No Smoking
NO SMOKING NONgPSE%%II(.IRﬁES
NO SPARKS
385-4"x 6" 386 -4" x 6"
NO THISIS A
SMOKING SMOKE FREE
THIS AREA WORKPLACE
387 -4"x6" 389-4"x6"
NO
SMOKING
388 -6" x4"

BradyPrinter S3700 User Manual 126



Reference Images
PreMade Labels Reference Images - North America

Pipe Marker Arrows

!
|
!
!

595 599 603 607

I
I
I
I

611 615 619 623

!
.

637 638
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Reference Images
PreMade Labels Reference Images - North America

Pipe Markers

501 504 507
510 513 516

4= COMPRESSED AIR 4=m

mp COMPRESSED AIR wmp

4= DOMESTIC COLD WATER fmm

519 522 525
‘4= DOMESTIC HOT WATERH bmuesnc HOT WATER sy
528 531 534
ERE
537 540 543
H HEATING WATER REI'UHH* P HEATING WATER SUPP!-.YH P HEATING WATER EUFPLY*
546 549 552
= HOT WATER 4= mp HOT WATER msp| |¢mm HOT WATER RETURN dum
555 558 561
b HOT WATER RETURN mep|  qum HOT WATER SUPPLY um  [mmp HOT WATER SUPPLY mmp
564 567 570
¢=NATURAL GAS4= |=pNATURAL GAS=»
573 576 589

mp SPRINKLER WATER==)
592
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Reference Images
PreMade Labels Reference Images - North America

MEDICAL AIR

627

MEDICAL VACUUM

630

OXYGEN

633

630

642

MEDICAL AIR
628 629

NITROGEN
631 632

CARBON DIOXIDE CARBON DIOXIDE

640 641

HOT WATER
643

644

NATURAL GAS V/-\oJ1]V])]
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Reference Images

PreMade Labels Reference Images - North America

Protective

CAUTION
R

HARD @ a
HAT
PROTECTION
AREA REQUIRED @

390 - 4" x 6" 391 -4"x 6"

CAUTION CAUTION

HEARING

HEARING PROTECTION
PROTECTION
REQUIRED REQUIRED
PRECAUCION
-4"x 10" PROTECCION
395 - 4" x 10 OTECC
REQUERIDA
396 - 4" x 10"

Warning Stakes

BEFORE DIGGING
CALL COLLECT

399 - 14" x 3"

CAUTION
EYE
morecnon (@)

392 -4"x 10"

CAUTION

ECUPMENT
REQUIRED BEYOND
THIS POINT

397 -4"x 10"

OZ—=ZI>=

"o rIxc—A>==
mzZ—rrm=.ow—T0

HIGH PRESSURE
BEOFRE DIGGING
CALL COLLECT

400 - 14" x 3"

CAUTION CAUTION

HARD HATS HEARING PROTECTION

MUST BE WORN
REQUIRED INTHIS AREA
393-4"x10" 394 -4"x 10"

CAUTION

SAFETY GLASSES
REQUIRED
BEYOND THIS POINT

398 - 4" x 10"

ECmrom-imT
mMmMZ—r~mMTuU—"1

BEFORE
EXCAVATING
OR IN EMERGENCY
CALL COLLECT

401 -14"x 3"
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B Character Mapping & Keyboard Layouts

Keyboard configurations vary by region. See “Character Mapping” on page 131 for a list of accent
characters available for each keyboard configuration. See “Keyboard Layouts” on page 135 for a
graphical layout of the keyboard configurations.

When used in combination with the <Shift> and <AItGr> keys, the keyboards support multiple
characters. The position in which the character appears on a keycap indicates which combination of
keystrokes to use to access the character.

For a complete description of how to use the special characters, see “Adding Special Characters” on
page 36.

Character Mapping

The following are the accent keys that are available for each of the keyboard layouts. To access the keys, just press the
key and then the character (not simultaneously).

Americas QWERTY

Accent Characters Affected
h A aEeliOo Uu

A a,E e l,i,00,U,uY,y

A ,a,E el i Oo,Uu

N, n, O, 0

A! as E! es O; O, U, u

CcKkG,gNnNnLILR TS, s Tt
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European AZERTY

Accent Characters Affected
h A a E, el i 0, 0, U u

A a,Eeli0,0UuYyCrcS s, Nn

A a,E el iO,o, U u

N, n, O, 0,A a

A a,E e O,0,Uu

S,s,72,2,C,c, Tt,N,n, E,e,R, r

AaGg

V{4

Uu O,0

A a, U u

A a,E, el i U u

E,e,Z,z,C,c

C,c,Kk,G,g,Nn L ILRr1,S,s Tt

A a E, e U u
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European QWERTZ

Accent Characters Affected
b A a E el i 0, 0, U u

A a,EeliO0UuYyCcSsYyNn

A aE el iO,o, U u

N, n, O, 0,A a

A a,E e Oo0,U,u

S,s,72,2,C,c, Tt,N,n,E,e,R, r

AaGg

V{4

UuO,0

A a, U u

A a,E, el i U u

E,e,Z,z,C,c

c! c! K! k! G’ g! N! n’ L’ I! R! r’ S! s’ T!t

A ,a,E,e,U,u
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European QWERTY

Accent Characters Affected
h A, a E el i 0,0, U, u

A a,E e 1,i,0,0,U Y,y S,s,2Z2C,c,N,n

A ,a,E el i Oo, U u

N,n, O, 0,A a

A ,a,E, e O,0,Uu

S,s,2,2z,C,c, T, ,N,n,E, e, R, r

AaGg

”

U,u O,0

° A a, U u

A ,a,E, el i Uu

E,e,Z,z,C,c

c’ c’ K’ k’ G’ g’ N’ n’ L’ I’ R’ r’ S’ s’ T’t

A a,E,e,U,u

European Cyrillic

Accent Characters Affected
h A aE, el i 0o, Uu
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Keyboard Layouts

The following figures show the supported keyboard layouts for each of the configurations.

QWERTY - North America Keyboard Configuration

IEsc ]: :[m u F2 Hlm DIH DIFS HJFE H:[F'r DIFB H‘Fs Hlno HIFH HIHZ ]:Hnel [
~ M ) j # $ ‘ e & ‘ « [« ) - ‘ + WM
b 11 22 3 3/||4¢ 5¢/|/6 - 7!,‘85 9 +|(||0Yal|l|—Yel|l|=%]||space
5 Q WHEHR‘T Y‘UHIHO"P £~ I
Tab l ‘ [ ~{|[[] af|[[\ 2
CfapsLock I A S ‘ D E G H J K ‘ L ] g & AJ Enter
. . s oolll]e ~ [ <
Shift ] 4 X (o \" B N M < > ? Shift i
il ° 0 I s 11
curl HH Fa :: u [T art ‘ ” Alt Gr - H ctrl HH PgUp 1 [IPQ‘T[
‘ | ¢
QWERTY - European Keyboard Configuration
Esc || [[F1 F2 F3 F4 F5 F& F7 Fa& F8 F10 F11 Fi2 Del
| 1 |l ) | ]
TR . $ % & / e ( ) - + G I
\2LOL2 3# 1|4 <]|[|[51]||][6 E[||7 «||[/|8 " 9\0@‘—1 =}
= [ITa I[w NEe TR 0T MY [ffv [ oJPJe&JwJ -
€ T T | & J A
8 ‘AJSJDJFJGJHJJJK’L‘A"r#
K b n G = L | L | re |
PN P A o N
FILIEIL I At
4 -— ‘l ]—b
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AZERTY - European Keyboard Configuration
Esc Fi F2 ||[|F3 F4 F5 F& F7 ‘ F8 ‘ Fo ‘ F10 ‘ Fi1 ‘ Fl12 Del
o E 2 || 4 5 6 7 8 9 0 o "
< « & e~ G ] % ( I - 1||l& e X ¢ c a@e | ) 1] =}
e (A ]2 E R T [Ty [fJu Q)T o [[[p £ ||[[v s
L 2 € | \ (o3 2|~ $ | *
Q S D F G H J K L M % ~
e || ) Y ¢
w |[|[x C v B N ? 17 § 2 - -
By ’ ’ .
ciri L Al H AtGr J il U‘ 4 1 % |
‘ ‘:E,\ ¢ o
QWERTZ - European Keyboard Configuration
Esc Fi [ F2 ' F3 F4 F5 F6 F7 F8 F9 ‘ F10 F11 Fi2 Del
> o |11 " § $ % & £ ( ) = ? | | P
< 1{f]1 2 2||l|3 s|[||4 £|||| 5 6 7 ¢|ll8 t]it|o |llo I8 ]|, ~
g ¥ [l Vv il
e Q w E R T 74 U I (0] P ¥] * mlll]r .
@ T (%] E +: e # .
j b b

{@ UUAE S U DQMUF_ Q G BUH N J—"g‘ K |
L L 12 ] L L
il sl L

v
I

e
Ul |
(o]
m
>|!
b
E:) | —,

~
Fas

fre—)
g
Sm——)
—
H+
—
«H
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CYRILLIC - European Keyboard Configuration

Esc [F1 F2 F3 J F4 F5 ‘ F6 ‘ F7 ‘ F8 ‘ Fo ‘ F10 ‘ F11 ‘ Fi2 ‘ Del
‘E"" ! @ # $ % A & * ( ) ay e -
; R 2ul|l3 4 | 5 6 \|||7 7|8 9 0 - = |
w— [[Ten T Ty Tk TITE TTH T Nw [Tw QT3 TTX )T |
l - Q w E RII| 7 % u| I o P 1113
L) bl B A n P 0] N 0 W 9"
N ) e <
A Y c [|[M U i) b [I[[B [[[0 [[[l? [ 4 .
1% | z X @ v B N MJ < >! / )
[cm { mhu Alt UJ <L| maru s-mhu ctrl H 4 ‘ 4 %
i — 4—@“ l | —bm
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C Regulatory Compliance

Agency Compliance and Approvals

United States

FCC Notice

Note: This equipment has been tested and found to comply with the limits for a Class A digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference when the equipment is operated in a
commercial environment. This equipment generates, uses, and can radiate radio frequency
energy and, if not installed and used in accordance with the instruction manual, may cause
harmful interference to radio communications.

Operation of this equipment in a residential area is likely to cause harmful interference in which case
the user will be required to correct the interference at his own expense.

Changes or modifications not expressly approved by the party responsible for compliance could void
the user's authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference and, (2) this device must accept any
interference received, including interference that may cause undesired operation.

Canada

Innovation, Science and Economic Development (ISED)
Canada ICES-003:

CAN ICES-3 (A)/NMB-3(A)

Mexico

IFT notice: La operacién de este equipo esta sujeta a las siguientes dos condiciones: (1) es posible
que este equipo o dispositivo no cause interferencia perjudicial y (2) este equipo o dispositivo debe
aceptar cualquier interferencia, incluyendo la que pueda causar su operacion no deseada.
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Agency Compliance and Approvals

may cause radio interference in which case the user may be

WARNING! This is a Class A product. In a domestic environment, this product
A required to take adequate measures.

In accordance with the European WEEE Directive, this device needs to be

ﬁ Waste Electrical and Electronic Equipment Directive
recycled in accordance with local regulations.

RoHS Directive 2011/65/EU, 2015/863/EU

This product is CE marked and complies with the European Union's Directive 2011/65/EU OF THE
EUROPEAN PARLIAMENT AND OF THE COUNCIL of 8 June 2011 on the restriction of the use of
certain hazardous substances in electrical and electronic equipment.

EU Directive 2015/863 of 31 March 2015 (RoHS 3) amends Annex Il to Directive 2011/65/EU of the
European Parliament and of the Council as regards the list of restricted substances.

Batteries Directive 2006/66/EC

This product contains a lithium coin cell battery. The crossed-out wheeled bin shown
to the left is used to indicate 'separate collection' for all batteries and accumulators in
accordance with European Directive 2006/66/EC. Users of batteries must not
dispose of batteries as unsorted municipal waste. This Directive determines the
framework for the return and recycling of used batteries and accumulators that are to
be collected separately and recycled at end of life. Please dispose of the battery
according to your local regulations.

Notice to Recyclers
To remove the lithium coin cell battery:

1. Disassemble printer and locate the lithium coin cell battery located on the main circuit board.

2. Using a small screwdriver, pry the battery from its holder and remove the battery from the
board. Dispose of in accordance with local regulations.

Turkey

Turkish Ministry of Environment and Forestry

(Directive on the Restriction of the use of certain hazardous substances in electrical and electronic
equipment).

Turkiye Cumhuriyeti: EEE Yonetmeligine Uygundur
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China

China RoHS Hazardous Substance Table related to this product is available at
www.bradyid.com/S3700compliance.

BEH
UERy A Ge= e AEAETEHBEHT, 1% A BERGE ML BT 2. AEISFHEN T, AIBE i B X T4
RS Al {7 1975 T o

BUE TR RS T 4]
A0 A T 2000m DL #6X 22 4 fd F
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Regulatory Compliance
Wireless Regulatory Information

Wireless Regulatory Information

Regulatory markings, subject to country certification, are applied to host printer signifying Wi-Fi and
Bluetooth (radio) approvals have been obtained.

f WARNING! Operation of the device without regulatory approval is illegal.

Radio protocol WLAN IEEE 802.11b/g/n BLE
RF Operating Frequency 2.412 - 2.462 GHz 2.402 - 2.480 GHz
RF Output Power < +20dBm EIRP (100mW) < +20dBm EIRP (100mW)
Antenna Type\ Antenna Gain |PCB trace antenna\ 2.3 dBi PCB trace antenna\ 2 dBi
Environmental Operation -40 10 85° C (-40° to 185° F)

Note: Be mindful of the maximum operating temperatures for the printer.
See “Physical and Environmental Characteristics” on page 2.

Environmental Storage -5510 125° C (-67° to 257° F)

Note: Be mindful of the maximum storage temperatures for the printer.
See “Physical and Environmental Characteristics” on page 2.

United States

Note: This equipment has been tested and found to comply with the limits for a Class A digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference when the equipment is operated in a
commercial environment. This equipment generates, uses, and can radiate radio frequency
energy and, if not installed and used in accordance with the instruction manual, may cause
harmful interference to radio communications.

Operation of this equipment in a residential area is likely to cause harmful interference in which case
the user will be required to correct the interference at own expense.

Changes or modifications not expressly approved by the party responsible for compliance could void
the user's authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference and, (2) this device must accept any
interference received, including interference that may cause undesired operation.

Co-located statements: To comply with FCC RF exposure compliance requirement, the antenna
used for this transmitter must not be co-located or operating in conjunction with any other
transmitter/antenna except those already with radio module filing.

RF exposure guidelines / Important note: This equipment complies with FCC RF Exposure
requirements set forth for an uncontrolled environment when properly used as instructed.
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Canada

Innovation, Science and Economic Development (ISED)
CAN ICES-3 (A)/NMB-3(A)

This device complies with Industry Canada's license-exempt RSSs. Operation is subject to the
following two conditions:

1. This device may not cause interference; and

2. This device must accept any interference, including interference that may cause undesired
operation of the device.

Co-located statements: To comply with IC RF exposure compliance requirement, the antenna used
for this transmitter must not be co-located or operating in conjunction with any other
transmitter/antenna except those already with radio module filing.

RF exposure guidelines / Important note: This equipment complies with IC RF Exposure
requirements set forth for an uncontrolled environment when properly used as instructed.

Mexico

IFT notice:

"La operacion de este equipo esta sujeta a las siguientes dos condiciones: (1) es posible que este
equipo o dispositivo no cause interferencia perjudicial y (2) este equipo o dispositivo debe aceptar
cualquier interferencia, incluyendo la que pueda causar su operacion no deseada."

European Union

This is a Class A product. In a domestic environment, this product may cause radio interference in
which case the user may be required to take adequate measures.

Radio Equipment Directive (RED) 2014/53/EC

a. Frequency band(s) in which the radio equipment operates; 2.401GHz to 2.483GHz

b. Maximum radio-frequency power transmitted in the frequency band(s) in which the radio
equipment operates; < +20dBm EIRP (100mW)

Hong Kong

Certiﬁed for use in Hong Kong
SWmRoE&EEER

Certificate No. (8BRS
HK0022300048

8 B WS R TR R
4 COMMUNICATIONS
.-"".--*"", AUTHORITY
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South Africa

(]

IC(ASA

L

TA-2023 / 0650

Brazil

@® ANATEL

22567-23-11636

International

The Wi-Fi radio module used in Brady host printers comply with internationally recognized standards
covering human exposure to electromagnetic fields, i.e. EN 62311 "Assessment of electronic and
electrical equipment related to human exposure restrictions for electromagnetic fields (0 Hz - 300

GHz)".
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D Licensing

End User License Agreement for Microsoft Windows CE®

You have acquired a device that includes software licensed by Brady Worldwide, Inc. from Microsoft
Licensing or its affiliates (“MS”). Those installed software products of Microsoft origin, as well as
associated media, printed materials, and “online” or electronic documentation (“SOFTWARE”) are
protected by international intellectual property laws and treaties. The SOFTWARE is licensed, not
sold. All rights reserved.

IF YOU DO NOT AGREE TO THIS END USER LICENSE AGREEMENT, DO NOT USE THE DEVICE
OR COPY THE SOFTWARE. INSTEAD, PROMPTLY CONTACT BRADY WORLDWIDE, INC. FOR
INSTRUCTIONS ON RETURN OF THE UNUSED DEVICE FOR A REFUND. ANY USE OF THE
SOFTWARE, INCLUDING BUT NOT LIMITED TO USE ON THE DEVICE, WILL CONSTITUTE
YOUR AGREEMENT TO THIS END USER LICENSE AGREEMENT (OR RATIFICATION OF ANY
PREVIOUS CONSENT).

GRANT OF SOFTWARE LICENSE: This End User License Agreement grants you the following
license:

You may use the SOFTWARE only on the DEVICE.

NOT FAULT TOLERANT. THE SOFTWARE IS NOT FAULT TOLERANT. BRADY WORLDWIDE,
INC. HAS INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE DEVICE, AND
MS HAS RELIED UPON BRADY WORLDWIDE, INC. TO CONDUCT SUFFICIENT TESTING TO
DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

NO WARRANTIES FOR THE SOFTWARE. The SOFTWARE is provided “as is” and with all
faults. THE ENTIRE RISK AS TO SATISFACTORY QUALITY, PERFORMANCE, ACCURACY, AND
EFFORT (INCLUDING LACK OF NEGLIGENCE) IS WITH YOU. ALSO, THERE IS NO WARRANTY
AGAINST INTERFERENCE WITH YOUR ENJOYMENT OF THE SOFTWARE OR AGAINST
INFRINGEMENT. IF YOU HAVE RECEIVED ANY WARRANTIES REGARDING THE DEVICE OR
THE SOFTWARE, THOSE WARRANTIES DO NOT ORIGINATE FROM, AND ARE NOT BINDING
ON, MS.

Note on Java support. The SOFTWARE may contain support for programs written in Java. Java
technology is not fault tolerant and is not designed, manufactured, or intended for use or resale as
online control equipment in hazardous environments requiring fail-safe performances, such as in the
operation of nuclear facilities, aircraft navigation or communication systems, air traffic control, direct
life support machines, or weapons systems, in which the failure of Java technology could lead directly
to death, personal injury, or severe physical or environmental damage. Sun Microsystems, Inc. has
contractually obligated MS to make this disclaimer.

No Liability for Certain Damages. EXCEPT AS PROHIBITED BY LAW, MS SHALL HAVE NO
LIABILITY FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES
ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE SOFTWARE.
THIS LIMITATION SHALL APPLY EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN
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NO EVENT SHALL MS BE LIABLE FOR ANY AMOUNT IN EXCESS OF U.S. TWO HUNDRED FIFTY
DOLLARS (U.S.$250.00).

Limitations on Reverse Engineering, Decompilation, and Disassembly. You may not reverse
engineer, decompile, or disassemble the SOFTWARE, except and only to the extent that such activity
is expressly permitted by applicable law not withstanding this limitation.

SOFTWARE TRANSFER ALLOWED BUT WITH RESTRICTIONS. You may permanently transfer
rights under this End User License Agreement only as part of a permanent sale or transfer of the
Device, and only if the recipient agrees to this End User License Agreement. If the SOFTWARE is an
upgrade, any transfer must also include all prior versions of the SOFTWARE.

EXPORT RESTRICTIONS. You acknowledge that SOFTWARE is of US-origin. You agree to comply
with all applicable international and national laws that apply to the SOFTWARE, including the U.S.
Export Administration Regulations, as well as end-user, end-use, and country destination restrictions
issued by U.S. and other governments. For additional information on exporting the SOFTWARE, see
http://www.microsoft.com/exporting.
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