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Quality Policy 
“Committed To Total Customer Satisfaction” 

 
We have five basic guiding principles for quality at Brady:    
   

• Each of us at Brady makes a personal commitment to Quality. 

• We will provide products and services that consistently meet or 

exceed both our customer’s expectation and our performance 

claims. 

• We will provide education, training, and tools for employees to 

enable them to accomplish their job responsibilities. 

•  We will continuously improve our processes to increase product 

consistency, increase product yield, reduce lead time and reduce 

cost. 

• We will work with our suppliers to consistently provide good quality 

materials. 

 

Sacheen Lathkar 
 

DIRECTOR – India Business 
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